
 

 

COMMUNITY	NOTICE		
		
For	Immediate	Release:			
Ohiarihkó:wa/July	11,	2024		
	
	

HOME	&	COMMUNITY	CARE	CONTACT	INFORMATION	
PROGRAM	&	REFERRALS	

	
The	MCA	Department	of	Health’s	Home	&	Community	Program	(HCC),	previously	Home	
Care/Home	Support,	would	like	to	inform	the	community	of	their	updated	contact	and	referral	
information.	
	

NAME POSITION EXT./EMAIL CONTACT FOR DEPT. 

Chelsy Plante,  
RN, BScN Program Manager 

Ext. 1067 
chelsy.plante@akwesasne.ca 

  
Located at HCC Management 

HCC program management; Service 
complaints/concerns; Unique circumstances; 

Contracts/agreements 

Sabrina 
Jacobs 

Administrative 
Assistant 

Ext. 1618 
billing.hchs@akwesasne.ca 

  
Located at Tsiionkwanonhso:te 

Accepts, processes, and dispatches all referrals; 
Contacts referral sources for proper 

demographics; Bill payment; Deliveries 

Referrals 
Nursing Care; 
PSS Services; 

HME;  
Fall Alert 

Fax: 613-745-6984 
Must have a MD or NP signature; HME can 
accept MD, NP, OT, or PT; Health card & 

status # are required 

Referrals 
Lawn 

Maintenance; 
Snow Removal 

Fax: 613-932-7503 
chanel.strable@akwesasne.ca 

Must be a HCC client with no family 
assistance & a completed application 

Referrals Social 
Transportation Fax: 613-932-7503 

Must be a HCC client with no family support 
or access to a vehicle. HCC does not 
transport for medical appointments 

			
Home	&	Community	Care	has	also	recently	moved	to	a	new	office	location	on	Kawehno:ke.	For	deliveries,	
please	call	613-575-2341	ext.	1067	or	send	to	HCC	at	24B	Frank	Benedict	Memorial	Lane,	Akwesasne,	
ON	K6H	5R7.	
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